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OFFICE OF THE DIRECTOR
ANIMAL HUSBANDRY AND VETERINARY DEP

ASSAM : GUWAHATI-281003

PROCUREMENT OF

Traceability softrrare: Development of MIS for online
farm (organized and baclryard) under Marketing; sub

Traceability under ApART pork Value

THROUGH

REQUEST FOR QUOTATTON (RFQ) PROCEDU



Purchaser

RFQ No

c)

d)

eJ

0

s)

hl

i)

i)
responsive Graphical user Interface IGUI) integration of some collabora design app.

contracttitle : Procurement of Traceability Software: Deve ment of MIS for
backyard) under

APART Pork Value
Chain.

: VET/APART/MIS/?arc{g/A977 Dare:lI NoYeJ(y,2021

Applicable Procurement Guidelines/Regulations Date : ]uly, 2 0 1. 6

Procurement Notice
(TWo -Envelope Bidding procesg

The Director, Animal Husbandry and Veterinary

online management of pig farm (organized
Marketing; sub component Traceability unc

L. The Government of India has received financing from
various currencies towards the cost of the Assam Asri-B

rtment, Assam

World Bank in

nd backyard) under

xure-1

nt), Use Cases,

Transformatlon Proiect (APART) project and intends to
siness and Rural
apply part of the

proceeds towards eligible payments under the contract for this request for
quotations is issued. The Director, Animal Husbandry and Vr inary Department,
Assam invites quotations from eligible bidders for the goods as below.

Traceablllty softr,yare: Development of MIS for onllne manage of pig farm

The Mls to be developed must have the scope to cover the foll

1. scoPE oF woRK: The scope of the consultancy assignment would cover:

aJ User Requirement Assessment

b) Development of MIS for online management of pig farm [organized
Marketing

Piloting and Deployment of the different Modules of component in An
Institutional Capacity Building for Implementation

Develop functional requirements (Business Requirements
GUI(Graphical User Interface), Screen and lnterface designs

Setup SMS services and Alerts should be generated through MIS.
The Consultant will perform the development of proposed MIS based on approved

igns.

covering the entire

functional and system requirement specifications and finalize system
A standard methodolory shall be adopted for the software Engineerin
SDLC (Software Development Life Cycle)

Depending on various stages of completion, the Consultant will te the application
Stakeholders.to the client on multiple occasion to take feedback from the oplu and

The preferred method for developing MIS with a multi-device fri ly approach with

REQUEST FOR QUOTATIONS



2.

k) Incorporate the administrative module, responsibilities having help desk suppor! managing
backup schedule, assisting in training module, managing interfaces , faciliation other
functional areas .

THE TASKS TO BE CARRIED OUT BY THE CONSULTANT DURING THE ASSIGNMENT
PERIOD

* Tasks Detail$
a) User Requirement

Assessment
Determination of stakeholders (all who have a role in
data acquisition, processing reporting, or
use/decision making)
Determination of detailed project management and
tracking indicators in all components fAnnexure-1J
Determination of various types of reporting content,
formats, and frequency
Determination of various types of information to be
catalogued and stored in the MIS (e.g. alphanumeric
data, Iocation, reports, photographs, videos, etc.J
relating to the status and effectiveness of various
project activities
Basic information flow requirements (into, within,
4nd out of the MIS)

b) Develop System to
Track Project Status

This will include the development of a software system
appropriate to the modern, effective tracking of the project
keeping in mind the status of IT networking and other [e.g.
power, institutional capacityJ issues in the project
districts.
The system will need to be accessed both in a networked
[office internet server) and off-line [regularly
downloaded) mode.
The Database needs to be structured intelligently and
appropriately to ensure ease of entry, quality
management, access control, processing, visualization and
reporting.
Appropriate security arrangements need to be made [e.g,
for data backup and security, access levels, viruses, etcJ.

II.

II I.

ry,

cJ Develop MIS I. To ensure that the parameters ffacked in Traceability
Software are captured, conveyed, stored, processed,
visualized and reported in an adequate and timely manner
to support project status review and adaptive decision
making. This will include development of appropriate
forms and business processes (e.g. process of entering and
using data from various locations - including at District
levels - at appropriate intervals. The timely gap analysis of
the different components (Annexure-l) should be
automated through SMS and other options.
This agency, in league with the projec! would be required
to design appropriate dashboards for all levels which
communicate the figures and trends in a way that could be
comprehended by field staff and communit5r members,
irrespective of their education levels.
The Status Reports should include tables, charts, maDS,

II.

II I.



# Tasks Details
photographs and descriptions/ comments with
comparison of current status to Baseline Values and be in
easy-to-understand layouts to facilitate status reporting
and decision-making to a wide range of MIS stakeholders.

d) Piloting and
Deployment of
Modules Developed

Annexure-l

eJ Institutional
Capacity Building
for Implementation

The party should agree to train for capacity building of
various level of users including pig farmers for smooth use
of the software.

0 Maintenance, Hand-
holding and
Technical support
to the APART

The contract shall include t}re maintenance, hand-holding
and Technical support to the OPIU-AHVD, APART for a

period of 12 months initially from the date of signing of
contract If the services of the Service Provider are found
satishctory, contract may be extended on the same prices
for an additional period (in parts or whole) subsequently
by mutual consent on the same terms & conditions.

3. DELMMBLES BY THE CONSULTANT: The Consultant will submit the following reports/
documents to the Client during the assignment period, both in soft and in hard copies. The soft
copies shall also include all the data compilation sheets, analysis done by the consultants etc. A
final E-copy of the report should be submitted to the Client. All the reports and documents shall
be in English language and in mutually agreed formats. Further, all reports shall be in draft form
for discussion with the State Project Director before finalization as indicated below:

st. Deliverable Description Timlng

1 Inception Report Detailingschedule of worh key saff
deploymenL methodology etc,

15 days from signing of
Contract

1
L System Requirement Study

Report
All key aspects of design (Software
Skucture, lndicators, Report formats,
information fl ow additional hardware

I softruare / data / connectivity
requirements, Institutional
arrangements etc.

One(1) Month after
submission of Inception
Report

3 D eve lo pment of Traceability
Softrryare

1. Piloting Stage

Softivare testin& data enfiy and
Roll out for selected modules at
se lecte d Proiect Locations.

2. Full Roll outStage
Deployment of system in all
Project areas for full functionality

3, PostRollout
Handholding supporL bug fixes
and updates till end of assignment

Three (3) montls after
submission of SRS Report

Breakup of activities

Data base Development -
75 days

Design - 45 days

Testing - 15 days

Rollout- 7 month



sl. Deliverable Description Timing
4 Hosting The Hosting of the said module will be

on a secure NIC Server or State Data
Center

5 Documentation and
Training

MIS Documentation fdesign, use,
training manualg organizational roles
etc,), Wor!9hops and On-job rainings

L5 days afur complete
Roll out of the modules

6 Flnal Report Final overview of activities, review of
Software / Application use, user
perspectives, issues, su ggestions for
improvement and sustai nability

1 rnonth after completion
of Documentation and
Training

This contract shall be valid for a period of 12 months initially from the date of signing of contract. If
the services of the Service Provider are found satisfactory, contract may be extended on the same
prices for an additional period fin parts or whole) subsequently by mutual consent on the same
terms & conditions.

Checklist of Project Deliverables :

l. Software Requirement Specification Document
2. Working and Tested Sofnaiare with source code
3. user and Administrator Manuals for the system including Online Help
4. Setup and Release notes for each new release
5. Test Cases and Reports
6. All database scripts
7. Training of trainers
B. Any other relevant documents, supporting software, etc.

security Audit and securrty of application & database attached

The development organization shall ensure the security audit and security of application, the
database attached for the web portal as well the mobile application.

System interface:-

This web portal system is not a self-contained system, as it relies on, very little, in the way of data
migration from other databases whenever necessary, However, the system will require user
interfaces for such type of data migration, data backup/recovery etc, It means that, the complete
system is to be a web enabled system i,e. all user interaction is done tlrough a web browser only.

Based on userb role, systemwillhave difierentrevel of userc as below,

Super Admin:

This user will be able to access any web page.

This user will be have full access rights and privileges.
This user will be able to configure/update/delete/modiff any data.
This user will be able to set access matrix to assign user > role > screen throughout the
system.

This user will be able to create/delete any type of user.

a

o

a

a



Administrator:

o This user will be responsible for update/mo dity/deletc/add/configure data at District level.o This user will be have rights to create/delete user at Disffiet lovel.

General Users (Pig Bondhus or Others):

o This user will be able to access his/her data only fln bilingual options)o This user will not have rights to access other than his/her daa only (ln bilingual optionsJ.o This user will be able to update/modify/delete/add his/her data only (ln bilingual optionsJ.

4. The Bidders must submit Quotations for all items.

5. This Procurement notice includes the terms and conditions applicable for submission
of quotations; criteria for qualification, evaluation, and for award of supply order [s);
and relevant forms to be filled by the bidders. Implementing Agency has not issued a
separate RFQ document for this purchase. The Procurement notice including the
terms and conditions etc. can be obtained free of cost from the Office of the
undersigned.

6. Quotations shall be submitted on or before 14.00 hours on OJ.1?.2O?1. Any
quotation received thereafter will not be considered. The euotations will be opened
on 03,1&*SIL at 14.30 hours'.

7. If the Purchaser's offiee happens to be elosed on the date of opening of the Quotatlons
as specified, the Quotations will be opened on the next working day at the same time.

8. Other detalls can be seen in the RFQ document A Bidder requiring any clarification of
the RFQ Document may contact the Purchaser or may visit the office of the purchaser
at the address given below.

Nodal Ofllcer,APART
Directorate of Animal Husbandry and Veterlnary, Assam
Chenlkuthi, Guwahatl,
Pin:781003
TeI and FAX: O36t-2G68609
E mail : ahvdapart@gmail.com

tShould 
be the same as for the deadline for reoeipt of quotations or promptly thereafter.



AI{NEXURE.I

Piloting and Deployment of different modules of Component:-

Sl. No. Component Sub Compon ent
1 Description of the Farm

: Location of Farm/ Farmer
District, cluster, block, village ,farmf f rmers details etc.

2 Details of the farm stocks: Fast
and efficient data collection

Numbers of pig: male and female of
including ear tag numbers , Breed, se>

{dult, Grower, piglets

, age etc

3 Housing Availability, Types of house, floor, suf
available pigs, Boundary wall, draina
cleaning facilities- water source, disin
cleaning etc.

icient floor space for
Je facility, manure pit and
'ectants and frequency of

4 Breeding Date of insemination, types - naftral/
boar,

AI, age of sow, deuils of

5 Feeding Feed type- local/ commercial, Nutritir
and enerry) of already analyzed fer
including formulation of feed with
in gredients, provision for calculating
the formulated feed, daily feed requ
and age ofthe pig, source ofwater

,nal value [specially protein
d sample, ration balancing
the locally available feed
he protein o/o and energy in
rement according to types

6 Diseases Common prevalent diseases in that p

last outbreak- year, numbers of animi
that particular farmer. Initiative take
disease- by whom and what initiativ
sanitization, awareness etc.

articular locality, details of
I affected and mortality for
r to control that particular
: - vaccination, treatment,

7 Health coverage Date of vaccination with name
vaccination, date of next vaccination,
deworming with next date for de'
supplement and feed supplements,

of the vaccine, booster
deworming details-date of
rorming records of iron

B Pig insurance Pig insured date, no of pig insured, ir

of premium, date of renewal, claim sel
surance company, amount
:lement,

I Training and awareness Training received, training organizer
training future training agenda

duration, need of further

10 Bank loan and other financial
support.

Already access , name of
organization, amount taken,
difficulty to access bank loan.

the ba

repaym
rk/ financial institution/
rnt, further requirement ,

LL Marketing Numbers of piglets for sale, age, !
Numbers of fattener pigs for sale, age

availability, market price of piglet and

,eight and sex of piglets,
weight of fattener, market
[attener pig /Pork,



RFQ No: VET/APAR T lMtS/2018-ts 12871 Dated: J* Nsrrc,^t< x 2021

Terms and Conditions

Eligibility; A Bidder (a) shall not participate in more than one Quotation; (b) shall
not have conflict of interest as defined in the Bank's Frocurement Regulations;
and (c) should not have been [i) temporarily suspended or debarred by the
World Bank Group in compliance with the Bank's Anti-Corruption Guidelines and
its Sanctions Framework; or (ii) blacklisted or suspended by Central or any State
Government Departments in lndia.

2. Clarlficaflons & Amendments: If the Purchaser receives any request for
r with any

office of the

3. The Technlcal Part of Quotation shall comprise the

Letter of Quotation- Technical Part;(a)
(b)

(c)

(d)

clarification of this RFQ Document, it will clear its response
amendment to this document, may be obtained from
undersigned.

Technical Specifications: confirmation that the offered
Services conform to the required specifications;
Evidence in accordance with Clause 8 establishing
to perform the contracL if its quotation is accepted

's qualifications

Complete address and contact details of the Bidder
information:

the following

Name of Firm
Address for communication
Telephone No(s): Office
Mobile No.
Facslmlle (FAX) No.
Electronic Mail Identification IE-mail ID)

(e) The Technical Part of the quotation shall not e any financial
information related to the quotation price. Where financial info related to
the quotation price is contained in the Technical Part of
quotation shall be declared non-responsive.

quotation, the

The Financial Part of Quotation shall comprise the

Letter of Quotation- Financial Part
Price Schedule (using the Schedule included tvith
wherein the rates shall be entered.

and Related

(a)
(b) RFQ document)



4. Quotafion Prlces

a) The contract shall be for the fult quantity for all items or for full quantity of
each item, as specified in the Price Quotation Form. Corrections, if any,
can be carried out by editing the information before submission.

b) All duties, taxes and other levies payable on the raw materials and
components shall be included in the total price.

c) GST and any other taxes, which will be payable on the goods at the time of
invoicing in connection with the sale, shall be shown separately. If these
are only stated to be extra, such quotations are liable to be rejected.
Wherever these taxes are not shown, these will be assumed to have been
included in the quoted price.

d) The rates quoted by the bidder shall be fixed for the duration of t}re
contract and shall not be subject to adjustment on any account.

e) The Frlces shall be quoted ln Indlan Rupees only,

5. Conformlty of Goods: the Bidder'shall furnish as part of the Technical Part of
Quotation, documentary evidence that the Goods conform to the technical
specifications and standards, as relevant for example catalogue, warranty/
guarantee etc. of the manufacturer/flrm. The bidder shall further provlde the
following documentary evidence :

a. Registration certificate of the participating farm/company.

b. GST Registration Certificate of the firm with registration number shall be valid on
the date of filing the tender;

C, PANCdTd

d. Information brochure (if available)

Quallflcatlon of the Bldder:

IT and computer skills:

Proven Experience in Web programming languages, experience at least in one of the
following is required: ASP.net, PHP, and fava

Proven experience in developing responsive web designs. Experience in bootstrap is
required,

Proven experience in developing interactive maps, data visualizations.

Proven experience in programming softrrare back office.

Experience in arts and graphics software is required.
Experience in database software, experience at least in one of the following is required:
MsSQLand MySQL is highly desirable.
Experienced in Mobile App development on both iOS and Android platforms.
Experienced in Network Programming is desirable.

6.

a

o

o

a

a

a



I Experienced in Back-End Web development and MVC architecture is desirable.r Experienced in Web frameworks is required.
r Experienced in the following languages are prefered pHp and fava.

7. Valldtty of Quotation; Quotation shall remain valid for a period not less than 30
days after the deadline date specified for submission,

B. Slgning of Quotatlons: The name and position held by each person signing the
quotation and related documents must be typed or printed below the signature.

9. Quotaflon Submlsslon: The Letter of Quotation - Technical Part, and Letter of
Quotation - Financial Part shall be filled, signed and along with the price
Schedules that shall be furnished using the Forms available in the bid without any
alterations. All blank spaces shall be filled in with the information requested.

10. Opening and Evaluafion of Technlcal Parts of the Quotailons: The
Technical Parts of Quotations will be opened on the specified date and time. The
Financial Parts of the Quotation shall remain unopened, until the evaluation of the
Technical Parts of the Quotations is completed.

(a) The Purchaser shall examine the technical part of the quotation to
determine whether the quotation [a) has been properly signed (Clause
10), [b) meets the eligibility criteria (Clause 1); [c) conforms to all terms,
conditions, technical specifications, warranty/guarantee etc.; and (d) the
bidder has accepted the delivery schedule (Purchaser's Requirement Form
1).

(b) Only Quotations that are both substantially responsive to RFQ document,
and meet all Qualification Criteria shall qualify for opening of the Financial
Part of the Quotation.

(c) Purchaser shall notify those bidder who have failed to meet the
Qualification Criteria or whose qualifications were considered non-
responsive to the requirements in the RFQ document, advising them that
their Technical Part of Quotation failed to meet the requirements of the
RFQ document and that their Financial Part of the Quotation shall not be
opened.

(d) Simultaneously, Purchaser shall notify those bidders whose Technical Part
of Quotations have been evaluated as substantially responsive and
meeting the Qualification Criteria that their Quotation has been evaluated
as substantially responsive to the RFQ document and their Financial Part
of Quotation will be opened in due time.

11. Openlngand Evaluadon of Financlal Parts of Quotations: The Financial
Parts of Quotations will be opened on the specified date and time. The summary
of the quotation opening for financial part will be prepared that can also be
viewed by the bidders.



(a) The Purchaser shall examine and conform that Letter of Quotation - Financial
Part and Price Schedule are in accordance with the requirements specified in
the RFQ Document If any of these documents or infoimation is missing the
offer shall be rejected.

(b) The Quotations would be evaluated for all the items together,

(c) The evaluation shall be based on the total price of Goods and Related services
at proiect site includlng GST and any Other taxes, which will be payable on the
finished goods at the time of invoicing.

12. Award of confact: The Purchaser will award the contractto the bidder whose
Quotation has been determined to be substantially responsive and who has
offered
the lowest evaluated quotation price.

(a) Notwithstanding the above, the Purchaser reseryes the right to accept or
reject any quotations and to cancel the bidding process and reject all
quotations at any time prior to the award of contract.

(b) The bidder whose quotation is accepted will be notified of the award of
contract by the Purchaser prior to expiration of the quotation validity period,
The terms of the accepted offer shall be incorporated in the supply order
fsample form attached).

(c) L}oo/o Payment shail be made or within 30 days after delivery and proper
lnstallation with fulfilling the criteria of deliverables of the Traceability
Software. Payment of GST and other taxes payable for the goods at the time
of invoicing, although already included in the total cost, will be at actual or
the rate/amount of these taxes specified in the supply order, whichever is
lower.

(d) The contract will be valid for a period of 365 days (One year).

Dlrector
A.H. & Veterinary Department,

Assamr Guwahati-03

Address:

Tel. No.:

A. H, 8. Veterinary Departnenl Assam,
Ch enikuthi Guwahati-7 B 1 0 03

0361-2558609/26667s9



Quotation Forms



Letter of Quotation-Technical part

RFQ No.; [insert identifrcationl

Our Reference : No,............................. Dated...,.,.,

To:

fPurchaser's name and address)

Subject: Supply of,

Sir,

1' We, the undersignefl, hercby submit our QuotaHon in two parts, namely (lN TWO ENVELOpE)r
(a) Technical Parq and

(b) Financial Part

2. In submitting our Quotation, we make the following declarations:

(a) No reserrraflons: We have examined and have no reservations to the RFQ Documeng

(b) Confonntty: We-offer to supply in conformiff with the RFQ Document and in accordance with the
Delivery Schedules specified in the Schedule of Requirem-ents the following Goods and Related
Services [insert a brief descrtption of the Goods and Retoted Servtces];

(c) Quotadon Valldlty Perlod: our Quotation shall be valid for t]re period of 30 days, from the
deadline fixed for the Quotation submission;

(d) Ellglblllty: We meet the eligbility requirements and have no conflict of interes! we are notparticipating in morc t{a"n on-e quotadol in this llddi$ process, and we have not been temporarily
suspended or debane<i by the world Bank or biacHited o, ,'*pu"d"JA;A-n[;i ";;tG;Government

[e) Fraud and C-ormpdon:lile hereby certify thatwe have taken steps to ensure t]atno person acting
for us or on our behalf will engage in any type of corrupl fraudulent, colluslve, coercive, or
obstructive practices; and we will strictty observi the laws against fraud and comrption in force in
India namely, "Prevention of CorruptionAct 1999."

Yours faithfully,

Authorized Signature

Name & Title of Signatory

In the capacig of [insert legal capacity of person signing the Letter of Quotation]
Name of Bidder

Address _

!1.Brdder
Bidder's complete name and address, The itnlicized text is for Bidierb guidance in preparing these forms andsha!!be deleted from the final oroduc*.

Dated on _ day of [insert date of signing]



Letter of Quotation-Financial Part

The Bidder must prepare the Lefuer of euotation on itr,tb
Bidder's complete name and address The iulicized textisftr Bidder's guidance in preparing thise forms and
shall be deleted from the

RFQ No.r {insert identificationl

Our Reference: No....,.......,..,........,..... Dated.

To:

(Purchaser's name and address)

Subject Supply of,..,,.....,..

5rr,

1. We, the undersigned hereby submit t}te second part of our Quotation, the Financial Paru In
submitting our Financial Part we make the following additional declarations:

(a) Our Quotation shall be valid for the period of 30 days from the deadline fixed for the Quotation
submission;

(b) The total price of our Quotafioq including any unconditional discounts offered is:
Total price of the Quotationllnsertthe totalprtceof the ouotatlonlncludlno GST and all{v other
toxes- F,O.R dqthrutlons whlch wlll be pqvable on the finlshed goplds. In words and figureslt

(c) Commlsslons, gratultles and fees: We have pai{ or will pay the following commissions, grahrities,
or fees with respect to the Bidding process or execution of the Contra &, [insert complete name of
each Recipient iB fuII address, the reason for which each commisslon or gratuity was paid and the
amount and currency of each such commission or gratulty. If none has been pid or is to be paid,
indicatp "none,"l

Yours tutthtully,

Authorized Signafi,rre

Name & Title of Signatory

In the €paclry of [tnsert legal capaclty af percon stgntng the l,etter of Quowtton]
Name of Bidder

Address

Dated on day of 

- 

_ [tnsert datn of signing]
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To:

L.

2.

3.

PURCHSE/SUPPLYORDER

Y1:

Dear Sirs,

ATTACiHMENT

Reft Request for Quotation no.........,.,. dated

Your quotation no..,...........of (Date) for supply of
to supply the. has been accepted. You are

following goods/equipment at the rates quoted by you and again,st each
as per the specifications and terms & conditions specified hereu

*GST and similar other taxes and duties applicable on finished
each applicable tax separately.

Delivery Period: .......,..days from the date of issue of this supply

Place of delivery

Brief
description
ofgoods/

equipment

Specifications Quantity
to be

supplied

Total
Price
(RsJ

including
all taxes

and
duties

rder.

Indicate



4.

5.

Consignee Address:

GST and other taxes and duties, if any will be reimbursed at
the date of supply or the rate/amount shown in L. above, whir

Date:

Place:

Standard Manufactures commercial Warra nty/Gua rant ee shall
from the date ofdelivery and acceptance.

Payment shall be made on delivery or within 30 days of del
of the goods/equipment

Other terms and conditions are as under:

Name:

Designation:.,.............

rates paid on
r is lower.

months

; and acceptance


